	[image: image1.jpg]



	Eastern University
Department of Communication Studies
COMM 260: Intercultural Communication
	Communication Studies

	Spring 2022 Syllabus

	Professor: Dr. John B. Hatch
	Office: Andrews 201

	Phone: 610-341-5950
	Office Hours: MW 1:00-1:50, TR 10:00-11:20                   

                                            and by appointment

	Email: jhatch@eastern.edu
	

	Class Time: MWF 12:00-12:50
	Class Location: HCHC 203


Course Description (from catalog): This course explores theories of communication and culture and examines how culture is evident in language, behaviors, and worldviews. Students learn to examine and describe their own cultural heritage and develop the communication skills required for effective communication within multicultural contexts. Prerequisite: COM 104  



Textbooks: 
Judith N. Martin and Thomas K. Nakayama. Intercultural Communication in Contexts. 7th edition. Boston: McGraw-Hill, 2018. ISBN: 978-0073523934
John B. Hatch. Speaking of Reconciliation: Voices of Faith Addressing Racial and Cultural Divides. New York: Peter Lang, 2020. ISBN: 978-1433162367
Required supplemental readings posted frequently on Brightspace.

Additional Required Materials/Connections: 

· Active Brightspace account (to be checked for updates the  day after each class)

· An e-mail account you check regularly (This should be Eastern’s Eaglemail; if not, you must set your Eaglemail to automatically forward all messages to the address where you’ll regularly access e-mail.)
Course Outcomes: See under Communication Studies Department Mission and Goals (below).
Communication Studies Department Mission and Curricular Goals: In 2017, the faculty of the Department of Communication Studies adopted this mission statement and articulated these Intended Student Outcomes:
The mission of the Communication Studies Department is to encourage and equip students to become competent, creative, and ethical communicators who integrate Eastern University’s commitment to faith, reason, and justice into each communication act. We critically explore the communication patterns and technologies through which meaning is co-created.    

1. Our approach to the study of human communication implies a significant integration of scholarship and practice. Therefore, a key goal of our curriculum is that students will demonstrate a critical understanding of human communication, richly grounded in communication theory, research, and ethics.
Pertinent course learning outcomes: Through COMM 260, you will . . .

· Understand three broad approaches to the study of intercultural communication, and specific theories and understandings that have emerged within each approach.
· Apply these theories and concepts to analyze several case studies.
· Analyze intercultural communication cases in light of cultural knowledge, and                    evaluate characters’ communication in terms of intercultural competence and ethics.
2. No study of human communication can be complete unless it strives to ameliorate the social injustice that communication choices can create, perpetuate, and conceal. Therefore another goal of our curriculum is that students will understand and critique the contexts (political, social, legal, and cultural) in which messages are produced, disseminated, and interpreted.
Pertinent course learning outcomes: Through COMM 260, you will . . .

· Analyze cultures and intercultural relations through a critical lens, unveiling historical, political, and economic injustices that underlie many seemingly “natural” cultural norms.
· Analyze and evaluate examples of public discourse that seek to promote reconciliation between divided cultures.
3. We believe that our responsibility as stewards of God’s creation extends to the symbolic dimensions of creation, and that the study of human communication is uniquely suited to help students understand, maintain, repair, and transform the symbol systems that form the core of every human culture. Thus, a third goal of our curriculum is that students will be able to produce messages appropriate to a variety of communication situations, audiences, and purposes. 
Pertinent course learning outcomes: In COMM 260, you will come to . . .

· Understand elements of intercultural communication competence and character needed to do right, do well, and do good in today’s multicultural societies.
· Apply & develop intercultural competence in conversations with an intercultural partner.
· Create recommendations to help those characters in intercultural cases interact more competently.
· Understand how Christians can contextualize the gospel into other cultures.
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Graded Learning Components



Points possible
          Points you earned
· Class participation (presence & contribution to class)
200              
___ + ___ =
______

· Intercultural Conversation Partner meetings/reports (2 x 50)
100       

___ + ___  =
______
· Presentation of a nation’s culture through metaphor
100



______

· Midterm Exam (in-class portion)
100



______
· Short Case Study Papers (50 pts. each): Streed & Midterm
100              
___ + ___ =
______

· Cultural Identity Self-Analysis
  50



______

· Reconciliation Research & Analysis Paper
150



______

· Final Case Study Paper 
100              


______

· Final Exam (in class during exam week) 
100

 ___________________
                                                                                               1,000

TOTAL:
______

Brief explanation of learning components
NOTE ON PAGE LENGTHS: Unless otherwise indicated below, page length parameters assume Calibri 11 or Times New Roman 12 font, 1-inch margins all around, double-spacing, and no extra spaces between paragraphs or after headings. Page length (like your age!) indicates the number of completed pages.

What follows is a preliminary description of the major assignments/components on which you will be evaluated in this class. The details of each assignment or exam will be clarified as they come up during the semester, and you are responsible for following guidelines given in class and via Brightspace.
Class Participation – Intercultural communication is about developing skillful and ethical approaches to cultural difference, so participation in classroom activities (frequently group work) is vital. Reading the textbook and other assigned readings is a major component of participation in this course; it also provides essential preparation for class lectures, discussions, and exams. Approaching the text with specific questions or tasks in mind can help you focus on key ideas and increase your learning. Therefore, I will provide comprehension questions for most of the assigned readings. Using these questions to guide your reading, and coming prepared to discuss them in class, will enhance your ability to participate. Note-taking is also essential to active participation; from the time a class begins, I expect that your notebooks will be open to jot down anything I orally emphasize or write on the board, without needing specific prompting from me to take notes.

· Evaluation: Besides meeting attendance requirements (see below), your participation grade will depend on your: note taking; actively listening to understand others’ views about cultural issues; respectfully expressing your own views; and making regular, meaningful contributions to class and group discussions (including significant questions). It may also include some informal individual or group projects done or presented in class.
· To receive full participation credit, you must attend one outside cultural/cross-cultural activity approved by me (at Eastern or elsewhere), and submit a 1-paragraph report in the next class.
Intercultural Conversation Partner Meetings and Reports – You will find an intercultural partner (someone raised in a culture that is significantly different from your own) and meet with them at least two times during the course of the semester. The purpose of these meetings will be to give you the opportunity to get to know someone from another culture and learn about their culture, while giving your partner an opportunity to learn more about your culture and (in some cases) practice their English skills. You are to submit two (2) written reports about the content and process of culture learning and intercultural interaction with your conversation partner, with the option of submitting a 3rd report for extra credit (see Extra Credit below)
Metaphoric (re)presentation of a national culture – Working in teams of 2-3, you will select a chapter from Martin Gannon’s book Understanding Cultures to learn about one national culture in terms of a rich metaphor. You will read your chapter essay and do the following:

· Create a Powerpoint presentation explaining that culture to the class through the features of the metaphor. (Hand in a full-sentence outline of your presentation.)

· You’ll also incorporate other knowledge about that culture, from other readings, an international student you met, etc.

Case Study Papers – These papers apply concepts and theories learned in class to assigned stories/dialogues. The goal is to apply relevant concepts as thoroughly, accurately, and insightfully as possible to the case. In this way, you will practice and develop intercultural competence, relating intercultural communication knowledge to real-world situations. There will be two short ones in the first half of the term (including a midterm case study) and a longer final case study incorporating concepts and theories from throughout the semester.
Cultural Identity Self-Analysis – In a detailed outline format, you will analyze one of your cultural identities in depth. You’ll develop your self-analysis in three widening concentric circles: from the social-science (psychological) perspective, then from the interpretive perspective, and then from the critical perspective. This will allow you to consider your own personal experience of cultural identity, the interpersonal interactions that have shaped your understanding of that identity in relation to others, and the larger contextual forces that shape this identity on a socioeconomic and sociopolitical level.
Reconciliation Research & Analysis Paper – Following the model of our text Speaking to Reconciliation, you will choose a reconciliation speech-act from a list provided. You will then study the artifact, research its historical and cultural context (using credible journalistic, institutional, and scholarly sources), analyze its text through relevant lenses (the tetrad, Other-centeredness, etc.), and evaluate its ethical aim and rhetorical construction to achieve that aim. You’ll write up your description, analysis, and evaluation in a 5-6-page paper with in-text citations and a references list of at least 5-6 sources.
Exams – there will be two exams in this course. These will include objective, short-answer, and essay questions. While each exam will focus on a given section of the course material, you will be expected to integrate knowledge from previous sections into your responses as well. 

Extra Credit – I will count up to two extra credit assignments, each worth 10 points (1% of total grade) toward your final grade in this class. There are two ways to earn extra credit:
· Do a 3rd conversation partner report (can be shorter than the others).

· Attend and submit a report on a second multi-cultural or cross-cultural activity.

· I may announce opportunities to attend culture-related lectures/discussions at Eastern. 

RULES AND POLICIES

“House Rules” for our class:

1. Cell phones and laptops: You must put your cell phone on silent or vibrate during class time. Students are also required to refrain from texting, surfing the internet and playing games on cell phones during class time. Laptops are permitted in class but are only permitted to be used for typing class notes. Please do not work on assignments of other classes, surf the internet or play games on your laptops. If I find you using a laptop or cellphone for anything other than class work, you will be counted absent that day. Also, once a class activity involving your device ends, you should automatically close it and put it away. I reserve the right to confiscate cell phones or laptops for the remainder of a class period if the privilege of having them is abused.
2. Attendance: It is crucial to be both present and involved in class on a regular basis. Lectures, group discussions of readings, and other activities will provide some of the material for the exams or for participation assessment, so you won’t want to miss class. In addition, excessive absences will negatively impact your grade and may cause you to fail the course. I will permit up to 2 absences without penalty. Beyond that, each absence will count against your participation grade by reducing the attendance percentage that is multiplied by your participation quality points to derive your overall participation grade. If you provide official documentation indicating that you were unable to attend class (doctor’s note, police report, funeral program, etc.), and I determine that the reason is valid, I will count this as a half-absence.
3. Tardiness policy: While tardy arrivals are sometimes unavoidable, they tend to disrupt lectures and class activities and interfere with student concentration. Therefore, if you are late for class (arrive after I officially begin) more than 3 times (= 1 week of class), I will count any further tardies as half absences, each of which will reduce your participation grade.
4. Group work: Team members must all contribute. While your presentations will be graded individually, these grades will also reflect your level of participation and contribution in the group, based on feedback I solicit from your group partners.

5. Late assignment policy: My philosophy is “better late than never.” However, I will deduct points for late submissions. PLEASE NOTE: When you post a paper on Brightspace, it is your responsibility to make sure that the paper successfully uploaded. Saying “I uploaded it a week ago, I guess it didn’t work” will not excuse you from late penalties, since you can and must check after uploading work to make sure it’s there for me to download.
6. Make-up policy: Generally, make-up exams or presentations will NOT be allowed. In extreme circumstances (e.g., officially documented medical emergencies), I may allow a student to make up an exam or presentation – IF you contact me as soon as possible about the emergency.
7. Grade appeals policy: You are always welcome to see me during office hours to discuss grades. However, you must wait at least 24 hours after you get the grade back before you raise a disagreement about your grade.  Take that time to review all of the written comments and figure out what I am trying to point out to you.  If you still believe you have a legitimate complaint, let me know and we can discuss your grade. I reserve the right to change a grade in either direction, UP or DOWN, once you decide to open the matter to review.  The appeal period for ANY grade expires seven (7) days after you have received the grade.
Academic Integrity: According to the Eastern University Student Handbook, “The student is responsible to become familiar with acceptable standards for research and documentation and to abide by them. Academic dishonesty includes but is not limited to: Plagiarism or presenting words, pictures, ideas, or artwork that are not your own as if they were your own in spoken, written or visual form. 
1. Submitting a paper written by another student or another person as if it were your own.  

2. Submitting a paper written by you for another course or occasion without the explicit knowledge and consent of the instructor.

3. Fabricating evidence or statistics that supposedly represent your original research.

4. Cheating of any sort on tests, papers, projects, reports, and so forth.”                                                      (See Student Handbook, under BIBLICAL STANDARDS OF CONDUCT: http://www.eastern.edu/sites/default/files/sites/default/files/student_life/stu_dev/student_handbook.pdf)

Student Disability Policy: In order to be entitled to physical or learning disability accommodations at Eastern University, students must submit a written request to the Cushing Center for Counseling and Academic Support (CCAS) and be found eligible for accommodations. In order to make an accommodation for this course, the professor must receive a written request from CCAS.  Disability accommodations are not retroactive and will not be implemented until a request from CCAS is received. All accommodations must be reactivated by the student prior to the beginning of each new academic session.  For further information, please go to: http://www.eastern.edu/student-life/academic-support-counseling-and-disability-services/disability-accommodations.
Tutorial Assistance: The instructor for this course assumes that all students are appropriately prepared for the academic expectations at the course and program levels. Students requiring or desiring additional academic support are encouraged to visit the Cushing Center for Academic Support (located in Walton and found online at http://www.eastern.edu/student-life/academic-support-counseling-and-disability-services/tutoring) and/or to contact the professor.

Emergency and Crisis Information: In the case of an emergency event, the University expects that all members of our academic community will use their best judgment. We recommend that each member of the community become familiar with emergency procedures. Call Campus Security at 610-341-1737 for emergencies on the St. Davids campus.

In the event that our course is interrupted or prevented from meeting on campus by an emergency or weather, I will contact the class via Brightspace and e-mail to explain how and when that class session will be made up, either online or in a special on-campus session. Decisions to cancel class due to inclement weather will typically be made early in the morning. Use your own judgment regarding travel conditions from your area. If you determine that it is unsafe to travel and the class has not been cancelled, CAS and class attendance policies will apply. If the University is closed or classes are delayed due to inclement weather, there are several convenient ways for you to stay informed:

· The Eastern University Website: School closing information can be seen at www.eastern.edu by clicking on “School Closing Info” under the “EU Quick Links” drop-down menu at the top of the page. 

· Radio: A radio announcement will be made on KYW news radio, 1060 AM (our school closing number is 496, in Delaware County).

Eastern University Academic Policies: All University policies pertaining to academic dishonesty, drop/add/withdrawal procedures, and grade appeal should be followed by students enrolled in this class. Consult the undergraduate catalog or speak to the instructor if you have any questions about these University policies.
Statement of Diversity, Equity and Belonging: 
Eastern University is a teaching and learning community that seeks, as a priority of the Christian faith, to engage and understand the full range of diverse human perspectives and experiences. To that end, we invite people with diverse backgrounds in terms of race, ethnicity, age, nationality, religion, culture, disability, socioeconomic status, sex, gender, and other unique identities to join and enjoy the benefits of our faith-based community.

Statement of Mandated Reporting/Title IX:  Eastern University is committed to providing a community in which all of its members feel safe and respected. To this end, please be aware that all teaching faculty of Eastern University are mandatory reporters. Should you disclose or they observe sexual assault, sexual harassment, interpersonal violence, or stalking, or some other form of abuse, they are required to report this to Eastern University’s Title IX Coordinator. Reports of sexual misconduct or criminal behavior can be reported via this link: www.eastern.edu/form/report-sexual-misconduct. For additional information, please contact Eastern University’s Title IX Coordinator by emailing titleix@eastern.edu.

Professor reserves the right to make adjustments to assignments and dates as needed. Any such changes will be communicated to the class orally and in writing. Check Brightspace the day after each class for clarifications on current assignments.

Covid Masking Policy, Spring 2022: This course will require everyone to observe a masking policy. Masks will be required for the duration of all in-person class sessions [except while delivering a speech/presentation or leading the class]. Should you arrive to class without a face-covering, you will be asked to put one on; should you refuse to do so, you will be asked to leave class and will receive an unexcused absence. (This policy will remain in force unless and until the professor decides that mandatory masking is no longer warranted in this class.)
CALENDAR OF READINGS AND ASSIGNMENTS
BS = BrightSpace document (pdf or web link)
   Week/Session
 Read/do before class
Class Topics/Activities
     

   Week/Session
 Read/do before class
Class Topics/Activities
     




Intro to class and each other; Why study IC?


IC imperatives; View most of Postville


Finish Postville; Assumptions of course; Discuss cosmopolitanism; 7th imperative








MLK Day (no class)


IC Competence (& IC friendship to get there)


History and approaches of culture study








What is culture? Foreigner quotes





Applying Hofstede to foreigner quotes; etic vs. emic views; Gannon’s culture-metaphors





 “American Football,” application to quotes


	Sign up for metaphor to present





ICP Report #1 due on BS; View model metaphor presentation; etc.


Discuss Sarah Streed case


Analyze Streed case ethically; discuss Letters








Sarah Streed case analysis due on BS


	Review & extension of learnings; team time, etc.


Culture-metaphor presentations


Culture-metaphor presentations 








Intro to language and discourse


English bloopers, Comm. Styles, Black Eng.


Multilingualism, translation, linguistic identity





	ICP Report #2 due Mon. before class


Nonverbal codes, cultural differences


More on nonverbal, CAT, contextualization


Midterm case analysis due on BS


	Review for exam





MID-SEMESTER BREAK








Get textbooks


BS: Nussbaum p. 456-7;   ICC ch. 1


Finish Nussbaum; answer questions





ICC p. 479-87; ICP assig’t


IC comp. lecture


ICC ch. 2 (all)   





        


BS: “Approaches” lecture; ICC ch. 3 (all)


BS: Hofstede Ppt. lecture; “Why Are Western”; metaphor assign/options


BS “American Football”  Meet w/ convo partner





Finish ICP report #1; Read your Gannon ch.


BS: Sarah Streed case	


BS Gold Approaches Ppt; Letters 7-15; ICC 492-96





Write case study; work on


	team project


Prep present’n 


Meet with convo partner (if you haven’t already) 





Start ch 6 (Lang), 223-46


BS: Zeymour; Folk tales 


ICC Ch. 6, 247-66





	Write ICP report #2;


ICC Ch. 7 (all)


BS: Richardson, Daniels


Complete Midterm case analysis











Week 1


  Mon, 1/10/22


  Wed, Jan 12





  Fri, Jan 14





Week 2


  Mon, Jan 17


  Wed, Jan 19


  Fri, Jan 21





Week 3


  Mon, Jan 24





  Wed, Jan 26








  Fri, Jan 28





Week 4 


  Mon, Jan 31





  Wed, Feb 2


  Fri, Feb 4





Week 5 


  Mon, Feb 7





  Wed, Feb 9


  Fri, Feb 11





Week 6 


  Mon, Feb 14


  Wed, Feb 16


  Fri, Feb 18


  


Week 7


  Mon, Feb 21


  Wed, Feb 23


  Fri, Feb 25








Feb 26 – Mar 6














In-class portion of exam


Go over exam; Discuss when & why ID matters


Identity develop’t; types of identities; your ID








Stereotypes, prejudice, discrimination


	Views on racism, racialization


ID paper due; Reel Bad Arabs


Discuss contact hypothesis, power of history








Histories, power, ways of dealing with history


Discuss reading


Discuss readings; view speech on reparations by Ta-Nehisi Coates





King’s philosophy; Buddhist & Islamic approaches; reconciliation paper assignment


View excerpts of Long Night’s Journey; pick artifact for research


Discussion; watch The Power of Forgiveness








Discuss denominational & Canadian reconciliation, and chapter you chose


Annotated bib due; final discussion of reconciliation; cultural conflict styles


Cyprus conflict role-play, OR more on cultural conflict approaches, look at a case





Reconciliation Paper Due on BS; Guest speaker


Cultural migrant terms & orientations 


NO CLASS








NO CLASS


Discuss Postville and ethics in treatment/policy toward immigrants; start on adapt’n models


Cultural adaptation models; discuss cases








Film on cultural adaptation


Final Case Analysis due on BS; Finish film; discussion topic TBA


Review for exam








Final Exam: Fri., Apr. 29 at 12:30 (1 hr. max)











	


Study for exam 


ICC ch. 5, pp. 166-76


ICC Ch. 5, pp. 176-208; “quiz” exercise





Work on ID paper; ICC pp. 208-14 + pp. 292-95


Do ID paper


ICC p. 122-23, 148-56; STR Intro pp. 1-9, 20-22 





ICC p. 123-47 (histories)


STR Intro pp. 6-20, ch 6


STR Pt I intro, chs 1-2; view “I’m Not Racist”





STR chs 3, 7, & 11





STR chs 4-5; Intro Part II





STR chs 12-13, 15








STR your choice + UCC case + conclusion


Make annotated bibliogra-phy on your artifact


BS: Broome (your pt)


   OR ch. 11





Finish reconciliation paper


IC 461-72; 316-32; 347-53


EASTER BREAK


	





EASTER BREAK


BS: Postville video and articles 


ICC 332-47; BS cultural adapt’n cases





Work on final case paper


Finish case analysis





Start reviewing notes








Study for exam














Week 8


  Mon, 3/7/22


  Wed, Mar 9


  Fri, Mar 11





Week 9 


  Mon, Mar 14





  Wed, Mar 16


  Fri, Mar 18





Week 10


  Mon, Mar 21


  Wed, Mar 23


  Fri, Mar 25





Week 11


  Mon, Mar 28





  Wed, Mar 30





  Fri, Apr 1	





Week 12


  Mon, Apr 4





  Wed, Apr 6





  Fri, Apr. 8





Week 13


  Mon, Apr 11


  Wed, Apr 13


  No Fri. class





Week 14


No Mon. class


  Wed, Apr 20





  Fri, Apr 22





Week 15


  Mon, Apr 25


  Tues, Apr 26





  Wed, Apr 27





Exam Week


  Fri, Apr 29











7

